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June 12, 2009 
 
Dear Team Member, 

Thank you for trusting The Juice Plus Company and myself enough that you felt comfortable coming to us 
with your concerns over the perceived negativity of “slams” or “blogs” you may have come across occasionally on 
the web.  We recognize that this can be disconcerting and believe that the best way to address your concerns is to 
reinforce your knowledge and understanding of what it means to be able to say, legally (since everything that is in 
print about our product is subject to regulatory agency overview), that “Juice Plus+® is the most thoroughly 
researched name brand nutritional product on the market today”.   

The purpose of the Juice Plus+® research program is to provide factual, legitimate scientific support while 
eliminating public testimonials.  As a result, this research clearly differentiates Juice Plus+® from other nutritional 
products and companies.  Juice Plus+® has been studied for well over a decade with clinical (human, as opposed to 
simply “test tube potential” called ORAC; although we have these values on plasma from the University of Florida, 
2006) research methodology by different investigators from, as of this date, 24 renowned research institutes 
worldwide, resulting in 14 peer-reviewed, published studies to date, eight of which are randomized, double-blind, 
placebo-controlled “gold standard” clinical investigations as listed below:     
1. Medicine & Science in Sports & Exercise (2009) – Medical University of Graz, Austria 
2.  Journal of Nutrition (2007) – Medical University of Graz, Austria 
3.  Asia Pacific Journal of Clinical Nutrition (2007) – Tokyo Women’s Medical University, Japan 
4.  Journal of Nutrition (2006) – University of Florida 
5.  Medicine & Science in Sports & Exercise (2006) – University of North Carolina - Greensboro 
6.  Journal of the American College of Nutrition (2004) – Medical University of Vienna, Austria 
7.  Journal of Nutrition (2003) – University of Sydney, Australia 
8.  Journal of the American College of Cardiology (2003) – University of Maryland School of Medicine 
 

However, the fact that the above studies are the commonly accepted medically oriented “gold standard” 
investigations does not diminish the importance of all of the other studies that were initiated.  The medical 
community is more focused on “drugs/pharmaceuticals” as opposed to the power of “nutrition”.  “Drugs” are often 
molecules not common in the food supply so require extensive testing in cells, animals and humans to demonstrate 
both safety and efficacy; hence the large group population studies.  While there is much overlap for methods 
between these fields of investigation, Juice Plus+® is made from ingredients present in the food supply and known to 
support the human body which is why it is considered “whole food”, is not taxed in states that do not tax “food” and 
requires less populous studies to achieve scientific and medical community acceptance.   

Also of note is that the study abstracts give “p” values for the findings being reported and meet or exceed 
the 0.05 that has been a standard established level for research significance within scientific communities for many 
years.  The “p” level value assignment takes into consideration the “size” of the study, the “methodology” of the 
study and even the results themselves feed into this assignment.  The goal of the “p” value is to ascertain the 
reliability of the study; in other words, if this study were done again under the same conditions, the results would be 
consistent with the original results stated.     

There are currently 23 past and present Juice Plus+® research affiliations for the completed and on-going 
investigations:  
 
Brigham Young University 
Charité University, Berlin, Germany 
Georgetown University 
King’s College, London, England 
Medical University of Graz, Austria 
Medical University of Vienna, Austria 
Tokyo Women’s Medical University, Japan  
University of Arizona 
University of Birmingham, England 
University of California, Los Angeles 
University of Florida 
University of Maryland School of Medicine 

University of Milan, Italy 
University of Mississippi Medical Center 
University of North Carolina-Greensboro 
University of South Carolina 
University of Sydney, Australia 
University of Texas Health Science Center 
University of Texas/MD Anderson 
University of Würzburg, Germany 
Vanderbilt University School of Medicine 
Wake Forest University (with the NCI-National 
Institutes of Health) 
Yale University-Griffin Hospital Prevention Research 
Center 
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Along with the desire to address the credentials and accomplishments of the researchers themselves, i.e. 
published papers/books, etc., (enc.) four other areas have much significance in relation to Juice Plus+® research:       

1. The difference between “Original Research” and “Borrowed Research”.  An example of “borrowed 
research” might be:  Vitamin C is good for you, my product has Vitamin C in it; therefore my product is 
good for you.  Juice Plus+® is an example of “original research” where all of the data is based on laboratory 
analysis of the product itself.  

2. The value of “Peer Reviewed Research”.  First of all there is huge competition in being chosen to be able 
to enter the peer reviewed process.  Then, it takes over a year of scrutiny, question and answer, tearing 
apart and studying every aspect of the product and research to be able to come to the point of acceptance 
and labeled “peer reviewed”.  A huge statement of truth and validation. 

3. Another point to be made about our research is that of course, most, but not all, of our research is initiated 
by the parent company, NSA.  Who else would put the time, and effort and money into this pursuit?  
(Actually, the NIH, National Institute of Health did initiate one of the studies (MD Anderson) independent 
of NSA.) However, what differentiates our research compared to, for instance, pharmaceutical company 
research, as I understand it, is that our research is managed by “third party researchers”.  This means that 
the “third party researchers” are IN control of all aspects of that study and NSA GIVES UP control.  Unlike 
many researchers who may “bury” results that may be deemed unacceptable to the initiators, third party 
research is eligible for publication regardless of whether the results generated are positive OR negative.    

4. Third party endorsement from unbiased medical health care professionals like Dr. Isadore Rosenfeld, 
author of Doctor What Should I Eat, physician at New York Memorial Sloan Kettering Cancer Center, and 
Fox News Correspondent who speaks out as a patient advocate in A Case Study:  Juice Plus. 
(www.juiceplusreviewed.com) and proclaims publicly that he does not receive endorsement dollars in 
support of any product or company. 

 
In summary, our research has “p” values less than or equal to 0.05 and eight of the most recent studies that 

have been conducted within the “gold standard” of pharmacology oriented research with “double blind, placebo 
controlled and even some cross-over studies” which validated the quality and effectiveness of Juice Plus+® and state 
the following: 

´ 9 studies show that Juice Plus+® delivers key phytonutrients that are absorbed by the body.  
´ 7 studies show that Juice Plus+® helps reduce oxidative stress.  
´ 3 studies show that Juice Plus+® helps support a healthy immune system. 
´ 2 studies show that Juice Plus+® helps protect DNA.  
´ 5 studies show that Juice Plus+® positively impacts several key indicators of cardiovascular wellness.  
 
Continuing research commitment of on-going Juice Plus+® studies:   
´ Periodontal (gum) health 
´ Pregnancy health 
´ Systemic inflammation 
´ Endothelial function 
´ Oxidative stress due to environmental factors, such as exercise or smoking 
´ Nutritional status, quality of life and markers of cell health in cancer survivors 
´ Note:  For a more complete description and understanding of the research, please go to www.juiceplus.com 

or you may purchase a complete research packet that contains a more in depth look at each of these 
research pieces.  
 
As a registered nurse, I believe that the actual quality control standards implemented by NSA in the 

production of Juice Plus+® are every bit as important as the research itself.  The nutraceutical field has come under 
attack, maybe rightfully so, and, as usual, NSA has always been well ahead of the regulatory agencies in all aspects 
within this category and others.  Take a look at how the Juice Plus+® products meet or exceed the industry standard:       

• Grown under U.S.D.A. guidelines 
• Has the Therapeutic Goods Administration Certificate (1562) 
• Meets the Quality Control Standards of a Pharmaceutical, ISO9002, even though this is not required by law 

(Most companies do not spend more money on quality control than is required by law!)  
• Is Kosher 
• Is Gluten Free (certificate available) 
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• Is tested for moisture content, bacteria, yeast, mold and absence of pesticides, herbicides and chemicals 
All of that being said, let’s take a deeper look at the internet, the people/organizations behind negativity and 

the possible motives for this behavior.  There is a lot of money made on disease and drugs. The “Blogspot” is the 
work of well-financed detractors who work full time looking for any information that they can twist, spin and 
position as negative on many products.  It seems that professional “bloggers” are actually being hired to discredit 
companies or create doubt in the mind of the reader, especially companies focused on more natural approaches to 
health.  These blogs change daily and it would take an inordinate amount of time to answer each allegation 
individually but if you have a specific question, we can go to Dr. Carlos Madero, PhD, NSA Director of Technical 
Support and he will respond.  However, here are some points, in general, about the internet: 

• Virtually no controls on the information posted; not always reliable or accurate 
• Perfect hiding place for people who want to distort, misrepresent and at best, weave in and out of the truth 

of a subject piece, without having to validate their education or resources; usually motivated by monetary 
gain.  

• Even well-intentioned medical websites have fallen into the trap of “googling” information on the web 
without bothering to check its authenticity, attaching it to their websites despite the inaccuracies. It is 
important to note that most of these medical sites have a disclaimer that they are not responsible for the 
information on their site.   

• For the most part, there has only been one individual, evidently a non-practicing psychiatrist, who has 
repeatedly slammed NSA and Juice Plus+® since its inception.  And from what I understand:  
a) He maligns many products and companies; not just ours 
b) That most any other negativity found on the web stems from his “blogs”  
c) That despite numerous “lost” lawsuits against him, he continues to weave misinformation along with 

the truth which is confusing, but very tactical in nature, throughout the web.   
d) It appears that he even “bought” the “rights” to a university based newsletter to enhance the perception 

of his views, despite the fact that that university has no professional connection or agreement with him.     
• BOTTOM LINE:  Juice Plus+® had only a 2% negative presence on the web as discovered by Edelman, 

one of the largest PR firms in the world, who looked at the Juice Plus+® web presence in 2007.  Most 
pharmaceutical companies consider a 33% negative presence acceptable! 
 
So, what we DO know is that there is much confidence to be gleaned by the Juice Plus+® research studies, 

the quality of the research institutes, the researchers themselves, the gold standard research methodology, the quality 
controls, and ultimately that for any product to be validated by scientific peer reviewed published medicals journals 
establishes the most highly recognized authenticity available in the world of medicine and science.   

What we DO know is that research scientists in 23 research institutes worldwide have torn apart the 
biological matter, analyzed it and scrutinized every aspect of Juice Plus+®.  That third party researchers have used 
gold standard research methodology (p value less than or equal to 0.05, double blind, placebo controlled, 
randomized and even cross-over studies) to validate the quality and effectiveness of Juice Plus+®.  And that these 
prestigious research facilities continue to align their names with ours even after taking years of their time and energy 
in testing, questioning, and over viewing every possible avenue of possible error in scientific methodology, human 
bias, etc. as they do what they are trained to do within their esteemed communities.  And, honestly, when folks have 
earned education, reputation and recognition for achievement, will there never be an end to their being subject to 
attack by misinformed, at best, people with dubious qualifications questioning their integrity?   

In any case, I believe that this information based on the facts, hopefully without too much emotion since as 
a nurse who has witnessed children getting diseases that when I was in nursing school in the early 70’s were only 
seen in the elderly; seeing obesity, diabetes, cancer, heart disease and autoimmune disorders in epidemic proportions 
based on malnutrition in an affluent society  And ultimately recognizing that statistically people do not eat enough 
fruits and vegetables to fuel their bodies, that what they are eating is deficient and then knowing that Juice Plus+® is, 
I believe, a mandatory addition to everyone’s diet as a “nutritional insurance policy” equipping our bodies with the 
raw materials in the “synergy of nature” so that the body can heal itself.    
  
With Respect & Sincerity,  
 
 
Wendy Campbell RN, National Marketing Director The Juice Plus Company 
 


